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Reference Guide

Reliable solutions

Overview

Global e-Service is an internet-based service that allows the collection and
viewing of Hitachi wheel loader data.

The purpose of this interactive guide is to provide customers with an
overview to the applications within Global e-Service (GeS).

To jump to a topic, click the page number.
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GLOBAL e-SERVICE

Reference Guide

HITACHI

Access the Hitachi Dealer Direct
website (www.hitachidirect.us)

and click the Global e-Service
link.

Enter your User ID and
Password.

Note: The use of a single ID by several persons is
strictly prohibited. If you do not have an ID, request
one by contacting the Global e-Service
administrator.

The Global e-Service menu is
displayed. Click the title to
expand the desired menu.

Useful links

» Hitachi Academy,

I » Global e-Service I

» After Sales Solutions — Parts, ConSite

Remanufacturing, Training, Warranty

» HCMA Marketing & Promofion Portal
» DIGITAL RESOURCE LIBRARY

» HCMA Online Giftware and Wearables

Store
» FOCUS Magazine

» News and Announcements

Globale-Service

System requirements.
08 : Windows 7, Windows 10 {Ver.1809)

Browser - Intemet Explorer 11 (Standard Support)
Microsoft Edge, Google Chrome (Suppert depending on application)

Please refer to FAQ in "Help System" about the support browser.

o Forgotien your password? Please olick here.

Globale-Service

Logout

[d] News

11 Control Panel

Machine

(@) Parts

1] utility
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GLOBAL e-SERVICE HITACHI
Reference Guide

GENERAL DESCRIPTION OF CATEGORIES

NEWS

View important information.

e Receive notifications, system update messages.

Globale-Service

[ Messages from HCM Administrator

@ 2020/11/12 (YYYY/MM/DD GMT) [Recovered)Global e-Service System Failure

‘We would like to inform you that the Global e-Service was in a state of high load temporarily, so it was very difficult to connect, but now it has been recovered.
We are so sorry for your inconvenience it may have caused you and appreciate your understanding and cooperation.

H CONTROL PANEL

Perform routine account management.

e Reset your password.

e Correct misspelled information in the name fields.

e Update your email address.

e Change your Country/Region, Job Type and Language using the
dropdown menus.

‘ @ My Accoun it
| Passwor d \:| A password should be a combination of at least 4 characters, letters and/or number
A capital letter and a small letter are treated cter.
_ Confirm Password only characters, hyphen (-), underscore (), and period (.) can be use
1 First Name [Test ] |5 Famiy Name [User ]

1 Your Name (Local Language) | |

- Email Address 005708 @gmail com ‘

1 Country/Region [UNITED STATES V]
O Tel li ]

1 Fax [ |

1 Job Type Servi v

J Language [Engiish V]

J 2nd Language [ V]

Global e-Service Report
Guidance

1 E-mail format| O TEXT @ HTML

[Monthly [ Twice a month |Weekly [None |
1 ISF What'snew| O | [e) o le@]
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L] CONsITE
Access manuals, submit parts orders and inspection reports

ConSite Manual

e Dedicated to “Shop Talk” articles and related information for
customers.

Mail Setting
¢ Allows the end user to set email address to receive alerts, monthly
reports, and oil diagnostic reports.
e Allows the end user to set the type of alerts to receive.

e Dealer manual allows the end user to view “Shop Talk” Articles. This
is the same as the ConSite Manual.

ConSite ISF (Intelligent Parts Finder)
e Search for and order Hitachi parts
e ConSite ISF Quick Start Guide (click here to view the guide)

ConSite Shot Web (Mobile App)
e Search for machine inspection reports
e ConSite Shot User Guide (click the here to view the guide)

MACHINE

Monitor your machine’s operational status, location and connect to ISO
standard telematics.

Owner’s Site
e View machine maintenance cycles, history of owner machines and
useful operational information.
e Owner’s Site for Customer’s Reference Guide (click the here to view
the guide)

Geographic Information Systems (GIS)
e Track machine locations
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ISO API (1ISO154513-3) for Customers

e The HCMA AEMP Telematics Data Standard V2.0 (token) is used to
provide real-time connection for HCMA dealers.
HCMA AEMP Telematics Data Standard V.2 (1ISO154153-3)
Reference Guide for Customers (click the here to view the guide)

(@] paARTS

View and monitor the status of parts orders placed in ConSite ISF.

Web shop Order history
HOLST EXCAVATING
Gompany code: =
B E—
e ]
& placad the o, Coct
o
bew @8
[Rrem—p— B
s G G cosptaros [P o
e Eainose
History Getegary: sty of crarsccestance Ef0kderHelory as
Gupasa] mocE |
T
WEB racsiptn | Gustomar ora Order recsiptn Berson n chargs ot tha s Curs ttached
wmbor or o Ordrdate | o 4 tho s ¥ date =D urmber o=l cspiion fonct. Tax) ey mount ey em o
Sezot0z3241e | CC pmpmant pe | 2270 ra 2 o cong u Cantna o £
iSrzatozaae | CC cament 2o OSTERAY [ 2 10r20zs | OO s e HITACH CONSTRUCTION M | . e | s es 100
o s sonee S
| Mk 2usrings STRUCTIONM | st Usar oco|usp usp
¥ | Tt ser STAUCTIONM |t o usp usp
¥ |t e STUETONM 1ot s o un
v STRUCTION
st s TRSCTONM. o o v usn .
e " .
s Test Liser st e aasst|usn e | S
B | e e o 108 |usD usp | Cennetieo Tneo
sorancn S

L3 uTimy

Access downloadable Global e-Service application manuals and Quick

Guides.

Operation Manual search

i Keyword

Helr

[

‘ 1 System Name

~| Mithe latest version only

[[wo

i Language

‘ English v

‘ 1 Identifier No

Help

B Operation Manual
Search
B FAQ Search

Contact

Operation Manual search result

<<Previous page  Result 1-11 (1) Results per page[50 v | Next Pages>
System Name System Version Document Version Document Title Identifier No. Download issue day Details
My Account 2007.06.14 05-1E My Account 452 B:51.00xB) 2007/06/14 B
ConSite ISF (lutelligent Service Parts Finder) 20200107 40-2E ConSite ISP 1853 B 1.6008) 2020001107 B
ConSite Parts Web Shop History 2020.01.07 4028 ConSite Parts Web Shop History 1855 B 1 o) 202000107 B
Help System 2007.04.04 43-1E Eelp System 263 B 100 2007/04/04 B
Owner's Site 2020.02.19 513E Owner's Site (4 —F — ZH1 1) 1872 B 0 2020/02/19 B
Owner's Site 2015.01.20 51SE Owner’s Site Quick Guide 1300 B s501.07x8) 2015/01/29 B
Owner's Site 2016.07.42 51-0E Owner’s Site Application Guide 1509 8: 0305 201600712 B
Geographic Information Systems (GIS) 2011.07.20 523E Geographic Information Systems (for Customer) 310 B 105 20110720 B
Mail Setting 20150220 94.0E Mail Settings (ConSite) For Customers 1410 o0 56x8) 2015/0220 B
ConSite Shot Web 202007.16 MOB_CO-SH_Rental_en ConSiteShot(Mobile)Rental 1885 B 10:0m) 20200716 B
ConSite Shot Web 20200107 MOB_CO-SH-2E ConSiteShot(Mobile) 1851 B 780.00xB) 2020001107 B
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PASSWORD MAINTENANCE

Globale-Service

B If you have forgotten your password, please enter your user ID and email address then click "s
end password” button to send the password to your registered mailbox.

If you have forgotten your ID, please contact to your local administrator.

[H UserID | |

E Your Email | |

Send password

O Back to Login page, please click here.

= If you forget your password, click the “Send Password” button, and follow
the instructions on the screen.

= If you forget your User ID, contact the GeS Admin,
gesadmin@hitachicm.us.

= Change the password regularly. If it is not changed for 90 days or more,
you will be asked to change it.

Globale-Service

B Global e-Senvice user management screen

I\ We are somy that your e-Senice account has been locked.

Dear
Welcome to Global e-Senvice.

We are sorry, but your global e-Semvice account has been locked because you haven't logged in for over
2 and a half months.

If you would like to unlock your account. please give your administrator the reason why you havn't
logged in for such a long time and ask for permission again.

Your administrator:
]

Scott Donnelly

Step 1
Send mail to .
administrator.

= After 75 days of inactivity, your Global e-Service account will be locked.
Follow the instructions on the screen to request to have the account
unlocked.
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ConSite ISF allows you to order parts directly from HCMA. This Quick Start
Guide includes steps on how to locate parts and place orders.

e From the main menu,
click on ‘ConSite’ and
select ‘ConSite ISF’
from the list.

e By default, the system
will display Parts
Catalogs for your
machine.

e Select the appropriate
catalog.

e Click the component
subfolder to reveal the
available parts.

e Select the desired part
from the list.

Globale-Service

[ News

[ Control Panel
> Mail Setiing

- ConSite ISF (Inteligent Service Panﬁ
1 ConSite Shot Web

Machine

[E] Parts

] Utiliry

3 Help System

-

BOM  heoceCode:  NHGTO

Select Associated parts apL (8] ‘cm Memo ‘Fmﬂa. -
3

The Engineers Who Chioose This ftem Also Ghoose sy Fas 4

Saloct Association lovel y

Current Page Page: AR BREATHER(T/M)
[All Parts Catalogs v A v] QParts n the catalogue
- [[] NHGTO 8527 -

» 1] 83315-00443-1 (Basic)
) ENGINE SYSTEMS
i) POWER TRAIN
4 TRANSMISSION
& TORQUE CONVERTER PIFING
- @ AR BREATHER(T/M)
@ FRONT AXLE (TPD}
& REAR AXLE (TFD)
4 PROPELLER SHAFT
- & TRE
- [ CHASSIS
U ca8
] CABFLOOR)
L[] ELECTRICAL SYSTEM
- || ] HYDRAULIC SYSTEM
& PUMP DEVICE

"
Y e s

8|Page

© Hitachi Construction Machinery Loaders America. 2020. All rights reserved.



CONSITE INTELLIGENT PARTS FINDER (ISF) HipacH!

An illustration of the component from the parts catalog will appear.
The Parts list will display below. Note: parts displayed are based on
availability.

OEERME "Ea0n

OEHEEIRE

i -| bowssesc e
BOM Moosl Cooe:  NHGTO [B)) Mon-Recommended Pers G O | Lt Pros [Locsloros v  SiockLocaton [Loca Siook ~| (B -
[@s=ecal] [0 Uneskot] [+ Aoatocar
soect |amsccitedpats  [(B]  |Oose |Memo |Parivo. @y [Pwomseaty  [Patmame S P e e P
5] EY] 7 175420240 1 [ ] eremer 274 1 1.000
o [a] (6] o 0 2 BOLTFLANGE ez 8 ooz
O Y] 2 B e180210020 2 BOLTFLANGE 400 m 0020
i This ftem oy Pars Soco! [FRRMMENEEH] | ORenal] | Moy o mutreocs suerase| | @ Seecial] | O Urssiec: -
+ Agd 10 Can
Select Assaciation lovel Memo Part No. oy Purchase Qy part name Lp Stock weigni(kg)

e From the list, select the desired part. Click on the Q to reveal
associated parts.

e The suggested quantity will display. Increase or decrease the
Purchased Quantity based on your need.

o After the items have been selected, click the ‘Add to Cart’ button.

BOM Modsl Code:  NHGT0 [§] Non-Recommended Parts m Off | Liet Price ‘ Local prics V‘ Stook Location ‘ Local Stock V‘ E A
Select | Associated parts APL Code | Memo | PartNo. Qty | PurchaseQty Part name LP(USD) Stock  Weight(Kg) SC  Serial No. ICA | Alternate Part No. Alternate Part Q'ty

@ 2 E 4175429240 1 I:l BRACKET 2374 1 1000

0 @ 2 @ 6180208020 2 BOLTFLANGE 382 308 0013

] @ 2 @ 6180210020 2 BOLTFLANGE 408 m 0020
The Engineers Who Choose This ltem Also Choose KeyParts: 4175428240  BRACKET Salect [ ] [ History of simutanaous purmase] A
Select Association level Memo Part No. ‘ Qty ‘ Purchase Q'ty ‘ Part name ‘ LP(USD) ‘ Stock ‘ Weight(Kg)
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CONSITE INTELLIGENT PARTS FINDER (ISF) HipacH!

¢ \iew the items in the cart.
e Increase/decrease or delete items as needed.
Click the “ConSite Web Shop Order” button to submit the request.

Total amount  9,270.06 (USD)

Cart List F’HC# Local price V‘ [ % Delste Al l
:ﬁ;P e (S:Ie :(:-:al Part ::Co Qty |Partname IS.:;U :MKlla]i}ght ::t-:llication rd?elc :ﬂr:gelN :I.ZQ-;E :I.uslraliunN ‘(:) (I:l::t;zSele e
Q, :125429 |:| BRACKET 2374 1.000 2?1315'0044 NHGTO | 88Z7 - é’f’;'MNF'EO 21 27:10;20§
Q, L | 41;Zj§ H |:| PLATE 2374| 1.000 2?1315'0044 NHGTO | 8527 - ;E;L:J'MNF'QO 21 27110{205
- glgrqg BOLT 482 0070 :_313‘5'3044 NHG70 |9577 - ::_GBL;J'WF'QE 24 ‘2:1‘:")25';
- L, O 61;1];1; o] BOLT 462| 0070 2?15%44 NHGTO | 8577 - ?;L:J'MNF'EQ 2 | ¥ 10/20:{3)
- 2;?3210 BOLTFLANGE 408| 0020 2_313_5'304L NHGTO |esz7 gf;‘f'mwo 23 _21‘:'%;
- L O 31332‘1} H BOLTFLANGED 409| 0020 2?1315'0044 NHGTO | 88Z7 - gf;'wpzo 23 12”10’&0@
_ |s482088 | o | ey | PN sed0.| o |esdsomds|, [ o DOVB-MSA28 | | 18/10/202 | (pemrr)

Add To [ ConSite Wb Shop Order ~| |G

Web shop Order

OCustemer Information

HOLST EXCAVATING

¢ Review the Customer Information. S

Name of the person who placed
the order

Test User

. E n te r th e req u i red i nfo rm ati O n " Customer address NSBZ' ‘STATE ROAD 35PRESCOTTWI

Phone numbsr

Customer e-mail address i005708@gmail.com

e To request a quote, select the o
“Request Quotation” box. - e ——

ODslivery Address {If differ from the registsred addrsss)

‘Company Name ¢ the Destinatio
n

e To place the order, click the — = |
“Order” button. o

[HoLsT ExcavaTnG |

(ORaquast quotation

Raquast quotation | O
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CONSITE INTELLIGENT PARTS FINDER (ISF)

e After the order has
been placed, you will
receive an email
confirmation.

e Scroll to the bottom
and click the order
details link to view the
order status.

e The Hitachi Direct
manager will contact
you to confirm the
order and steps on
how to remit payment.

From: d.com ik .com:

Sent: Thursday, October 15, 2020 9:38 AM

To: 005708 @gmail.com

Ce: Customer Direct <hitachidirect @hitachicm.us>

Subject: [Order acceptance completed] Notification of Consite Web Shop Orderparts order acceptance toMr./ Ms.HOLST EXCAVATING

* Please let us inform you that the following order has been accepted.

Thank you for using Consite Web Shop Orderparts order.
2020/10/12 HOLST EXCAVATING  We have received parts order from Mr./ Ms. Test User.

Parts front:Test User TEL:

preferred delivery date:2020/10/16
Contact by e-mail if parts are not ready by the desired date

Model:95Z7

Serial No.:

PIN:

Customer management No.:

Client's name : Mr./ Ms.Test User  i005708@gmail.com
Orderer:KCA2613700- HOLST EXCAVATING
Order NoilSF20101232571
Order recipient:HITACHI CONSTRUCTION MACHINERY
Customer order N0.:123456
Shipping destination:N3841 STATE ROAD 35PRESCOTTWI
Company name for the shipping addrass: HOLST EXCAVATING
Contact info:Test User
Destination's phone No.:4703840042

hippipa company:
i‘w-yf-w‘Ar‘J“*_’" Y

Order reference amount (excl. Tax):0{USD)
You can go to login screen of Global e-Service by clicking the link below
and after login, you can view the screen for ConSite Web Shop Order.

Order details:ISF20101232571
To webshop order history

HITACHI

Reliable solutions
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CONSITE SHOT LS

INITIAL SETUP AND LOGIN

Follow the steps below to access the app.

version: 2.4.0

C i t
Consolidat Construction Sites

@

ConSite Shot

P GETITON
® Google Play

#_  Download on the
& Appstore

|:| Save the user ID and password

1. Download the free ConSite Shot app from the Apple or Google Play
store.

2. When the app opens, tap [Allow] to grant access to the machine
location.

3. Allow ConSite to access photos and media files on your device.

4. Enter your Global e-Service ID and password. If you do not have an ID,
request one by contacting the Global e-Service administrator,
gesadmin@hitachicm.us.

5. Read and Agree to the Terms and Conditions.

Note: After the app has been downloaded, you will not have to accept the
push notifications, allow access to location, media files or agree to the
Terms and Conditions again.

12|Page
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CONSITE SHOT BIAGH

REPORT LIST VIEW

When the app opens, tap the [+] button. Next, tap the ConSite Shot icon
to display a list of nearby machines.

Q02 WE W@ T WALO i 88% W 946 M@ W O 312 5 W SN0 T6%

=  Report list

=  Report list Search nearby Machines

= Sortby

-
& %

| ZW550-6 #005208

HCM LOADERS AMERICA INC. ZW550-6 005208

& 11H

4006387000 HCM LOADERS AMERICA...
ZW150-6 005522

@34

4006387000 HCM LOADERS AMERICA...
ZW550-6 005207

& 9H

4006387000 HCM LOADERS AMERICA...
ZW550-6 005209

@ 8H

4006387000 HCM LOADERS AMERICA...
ZW550-6 005206

& 10H

4006387000 HCM LOADERS AMERICA...
ZW120-6 005309

& 3H
4006387000 HCM LOADERS AMERICA...

&1 © 18-09-2020 [

ZW120-6 #005309
HCM LOADERS AMERICA INC.

. @2 © 13-09-2020 o
L]

© © 060 0O

25 machine(s) found

NO MACHINE S RE-SEA
SPECIFIED ) RCH

I @) <

1l @] <

Note: If reports have previously been uploaded, it will display when the
app is opened.

e Reports uploaded to Global e-Service will be marked €.

e Temporarily saved reports will be marked €3 and the text will
appear in blue.
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CONSITE SHOT HITAGHI

MACHINE SEARCH OPTIONS

3zagmi CNQY 76%m
= Search nearby Machines By default, the search lands on [Locator
& 2e icon] view. Tap the desired machine.

] oW

ZW550-6 005208

& 11H
4006387000 HCM LOADERS AMERICA...

Distance between your location and the

ZW150-6 005522 machine.

@ 3H

4006387000 HCM LOADERS AMERICA...
ZW550-6 005207

& 9H

4006387000 HCM LOADERS AMERICA...
ZW550-6 005209

o gH

4006387000 HCM LOADERS AMERICA...
ZW550-6 005206

& 10H
4006387000 HCM LOADERS AMERICA...

Py Narrow or expgnd the §earch 0}
0K 0 — selecting the desired radius from the
4006387000 HCM LOADERS AMERICA... dropdown menu

View machine’s location in Google
Maps.

© 00 0 0

25 machine(s) found

NO MACHINE P RE-SEA
SPECIFIED RCH

ol

PIN/VIN
Please scan the QR code
Enter PIN or VIN X
Model code / name
Model code Model name b4
S/N
Ente r 1 N x
Customer code / name
1 i X
Customer’s machine management No. gi’::;t‘:‘;a;ngga‘r:'sel:gﬁéev jou will be
11 @) <
Tap the [Machine icon] to search Scan the machine’s QR code to populate
using the machine’s information. the report with the machine’s information.
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CONSITE SHOT EINTEGH
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CREATE REPORT - ATTACH PHOTO

After selecting the machine, you will be directed to the Create Report

screen. Tap the [Camera icon] to take a photo or select a photo from
your photo library.

3zEmi

Create report

Select operation

Take photo

Select from Photo library

ZW550-6 #005208 CANCEL

HCM LOADERS AMERICA INC.
11 ©17-09-2020 @
9

00:00:10 794

Dealer Ref No.

Please, input the Dealer Ref No.

il @, <

Take Photo - snap a picture of the area using the camera on your mobile
device and attach to the report by tapping the [Attach icon E].

Select from Photo library - retrieve photos from your device. Tap the
[Download icon] and photos will be automatically attached to the report.

Note: Maximum 25 photos can be attached to the report. Videos cannot
be attached.
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CONSITE SHOT LS

CREATE REPORT - EDIT PHOTO

LNiQ il 75%m

)

Attach to report 17/09/2020

Machine (Overview) ~ Overview -

B overall inspection result

I @ <

After the photo has been attached,

1. Specify the main component (area of photo taken) from the
dropdown menu.
2. Enter comments to describe the overall inspection result.
. Select the condition of the machine from the dropdown menu.
4. Save or delete the photo before attaching to the report.
Note: At least one photo is required to save the report.

w

Optional functions

5. Tap the [Pencil icon] to add arrows to specify the spot.
6. Rotate photo 90° counterclockwise.

Click the [Back] button on your device to return to the Create Report

screen.

16| Page
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Reliable solutions

CREATE REPORT — CAPTURE INFORMATION

The machine information will auto-populate the appropriate fields —
PIN/VIN, Model Code/Name, etc.

321 M@ 4 LXLQ T 74% @ 321 W@ 3 RO TA% &

=  Create report

=  Createreport

Dealer Ref No.

Operated hours
Please, input the Dealer Ref No. 1
Inspection date Customer code / name
17/09/2020 2 4006387000 HCM LOADERS AMERICA I X,
*Required items
Customer’'s machine management No.
Hitachi . Other brand " : g
PIN/VIN Enter customer’s machine management No. ¢
NWNNHK70E11J25208 X Approved by (customer)
Model code / name Enter the approvers name
NHK70 ZW550-6 . :
x Annual inspection
S/N [] unexecuted
— Last annual inspection date
005208 X
|:| Select only year/month
Operated hours N
17/09/2020 -
1l O < 1 0 <

Note: It is also possible to create inspection reports of other brand
machines. In those cases, enter the information manually.
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CONSITE SHOT EiACEl

CREATE REPORT — CAPTURE INFORMATION

Scroll to the bottom of the page to continue capturing information.

321 - CN{Q Tl 74% m

=  Create report

Annual inspection
[] unexecuted
Last annual inspection date

[] select only year/month

17/09/2020

Annual inspection done by

Please select the inspector

Condition

|:| Emergency repair required

Condition

Opportunity

Please select the Opportunity

Annual Inspection (Legal Inspection) —
Check “Unexecuted” if the annual
inspection has not been executed.

Last annual inspection date — the date
will auto-populate. Check the box to
input the year and month of inspection
only.

Annual inspection done by - select the
inspector from the dropdown menu, i.e.
In-house, Customer, Others.

Condition - select the status of the
machine from the dropdown menu. If an
emergency repair is required, check the
box.

Opportunity - select the future opportunity
of the machine, e.g. reorder prospect,
resale prospect, etc.

Temporary Save — saves a temporary

copy of the report to Global e-Service to

Overall inspection result .
allow edits.

Save — saves the report to your mobile
device and uploads to Global e-Service.

Temporary save

_ e Share URL via e-Mail — click the [Camera

S icon] to share a report URL.

1l O < *Internet connection is required.

Note: Reports are uploaded to Global e-Service. To view or download the report
access ConSite Web.
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HITACHI

CONSITE SHOT WEB

Globale-Service

[<] News

- Control Panel

| consite

Consite Manual To view or download the report access
Mail Setting i . i
ConSite Web in Global e-Service.

ConsSite ISF (Intelligent Service Parts Finder)
ConsSite Shot Web

Machine
Parts
] utiity

ConsSite shot Web

Search Options

1. Enter the date the report was submitted or the date the inspection

occurred.
2. Enter the name of the person who submitted the report.
3. Click “Search” to display the available reports. Select the desired

report.

) ConSite shot web
5

Number of reports 2 Order rate 0% Price quotation (USD):1 Order :0 Orderfailure :0 (Total amount: Number of reports)

. Searchreport ¥ Search results
Searchreport
[ Attention ) Customercode. o
Photo  Emergency  Ae"°" geporttypes  Proposalstate Reporteddate Reporting Company Reporter Lastupdatedby  Cootomereode Classification  Model s PIN
Format
registration A
peci ) E ’
0 tation submitted |2020/01/0901:36 | HCM LOADERSAMERICAINC. | Marvin H Hitachi NHJE0ZW370-6
m inspectl Quotationsubmitted 2020/01/0901:36  |HCM LOADERSAMERICAING. | Marvin Houser HCM LOADERSAMERICAING. | o'
- Special
- ﬁ appect Not registered 2019/11/122352 | HCM LOADERSAMERICAINC.  Marvin H ! Hitach NEK70ZW2206 (¢ N
User inspect otregisters w52 [HCMLOADERSAMERICAING. | Marvin Houser HCMLOADERS AMERICAING, | 2™ &
management
222 B EXCEL
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CONSITE SHOT WEB HITACHI
| Reliable solutions |

Search Result Options

e Register — register the next annual inspection date.

e Export Report — Download the report as an Excel document.

e Download photos — to your laptop.

e Link to FIR — upload photos and report information to the FIR.

e Report No. — include this number on the parts order and receive a
2.5% parts discount.

ite shot web

Searchreport ¥ Searchresults » Details

Iruckerisa Rucker
Status:Quotation submitted (2020/01/10} USD < Nextrepart

g E

== o
106866 Special inspection
Parts. & W
e
= - [
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OWNER'’S SITE

HITACHI

Owner’s Site allows customers to manage maintenance cycles, history of
owner machines, useful information for effective operation management
and maintenance plan based on the operation data transmitted from the

machines.

This guide provides a description of the main tabs within Owner’s Site.

e Access Global e-Service
from the Hitachi Direct
website
(www.hitachidirect.us).

e C(Click on the Global e-

indows 10 {Ver. 1808}
plorer 11 (Slandard Support)
ke Chrome (Support depending on application)

it Edge,

Service website login link.

Globale-Service

(I
I
_-E nglish  ~]

0 Forgatten your password? Please dick here.

Plsase refer to FAQ in "Help System” about the suppart browser.

Enter your User ID &
Password.

e From the main menu,
click on ‘Machine’ and
select “Owner’s Site”
from the list.

e To setup widgets, follow the
Interactive tutorial guide on the
Home/Dashboard welcome screen.

Globale-Service

News

n Control Panel

ConsSite
Machine

o Owner's Site

O Geographic Information Systems (GIS)

[@] Parts
[ utility
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http://www.hitachidirect.us/

OWNER'’S SITE HITACHI

e From the
Home/Dashboard page, A HomoDastond

review News, Machlqe P =
and System Events (if e R——
available). P—
. ﬁ Settings
e Select Owner Machine e
List from the menu. e
e Hsalp

Owner Machine List
e The default view displays the owner’'s machine ID, Serial Number,
the current hour meter and the delivery date.
e Click [>] symbol on the machine field to display machine
information.
e To reveal more information about the machine, click the icons at the
top of Owner Machine List page.

Owner Machine List

I Q, Searon conation:

1 Dizplay ssttings

* || owner's machine ID *||machineicon || Model name * || sm || Hour meter || Delivery Date

» Bz ‘m 05Z7 005166 12342.93 [2018/02/22

Machine Information »

e This page contains an image of the machine and contract information.

e Review the latest machine information, History List, and history of
comments (if available).

o Click the “Register Repair or Inspection” button to input the information
(see image below).
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OWNER'’S SITE LS

_

Machine Information

[ -

Operation Info E

e Select the display period (date) and display range (time) from the
drop-down menus.
e Click ‘Search’.

View the machine’s operation information for the selected time period.

Total Hours e g
Mileage L
e  Pre———

Engine on Hours
Fuel Remaining
Hour Meter
Mileage

Low Idling Time

pr = |
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OWNER’S SITE BIAGH

Maintenance

e Select the ‘Recommended Schedule’ or ‘Maintenance Schedule’ tab to
view maintenance information for machine parts based on interval

hours.
e Click the icon to input updated maintenance information.

s sera s
amsnnce planireauta ropiamaticn "
ey I T =
- T 2 s s
(@)
Bl
=]
=
@) &l
®
(@]
(8]

ntarval houre

00

Oummlsads
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OWNER'’S SITE EiACEl

Location n

e Click the [Location] tab to check the machine’s location.

Location

Lntost raported locstion detei 223317 54

Map  Satellite

=
o,
Qg 9 N
v,
i, 4
, ,
% +
Google sipers ion
[ [ p————— Hour moter Lot Congivie l
| ) I BT em o E wom 2w ]

ISF (ConSite Parts Finder)

e Click this tab to start a ConSite ISF parts order.

(T | (2 B0 O EEDE D Eemn

Pars SoacnConators. FatNo:  Fanname: [X) =) (=] & ~

| | B | Pans s cataiog.s Publication No. Calalog type ‘Calalog name Applicant /N

BOM Model Code:  KHGZO [B] rorFecomerensed rars [EIY on| LstPrios [Loca prse | Stack Location [1oos Seok ~ 8 ~
[@ seecran] [ umssie ] [ acaiia can
Salect Associated parts ME' Code Mamo Part No. oty Purchasa Oty Part nams P Stock Walghtika) s Sarlal No. ©ca Altemata Part No, Antamate Part 'ty
This itom Ky Parte; Seiect |FEESMMEEE) [Boterd] [Hewr Famursowsnucra | (B sesceal| [0 Unasice] ~
o hod e Tan
Balect Association level Memo Part No. aty Purchase Oty |nm-ma LP ‘Suu:k Wieight(Kg)
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HCMA AEMP Telematics Data Standard V2.0 (1ISO15143-3) HITACHI

The HCMA AEMP Telematics Data Standard V2.0 (token) is used to provide real-time connection for
HCMA dealers. This guide will provide steps for how to use the token to access information.

Step 1: Send an email to gesadmin@hitachicm.us. Include your Global eService User ID.

Step 2: “GeS ISO API (1ISO15143-3) for Customer” will populate in Global e-Service within one
business day.

Globale-Service
News

| Control Panel
Machine

o Owner's Site

[+ Genarawic Information Sﬂems (GIS)

3 150 API(ISO15143-3) for Customer <=

[©] Parts
[ utility

Step 3: Get token. Enter the URI and required information into your Fleet Management
System.

URI: https://application12.globaleservice.com/ISO API/api/PublishToken

Required Information:

grant_type = create a password that will be used each time you access the token/URI.
username = Global e-Service ID.
Password = Global e-Service password.

Step 4: Get the Telematics data.
Page Number for all machines
https://application12.globaleservice.com/ISO_API/api/v4/FleetAlert/[Any page number]
PIN for single machine

https://application12.globaleservice.com/ISO_API/api/v4/FleetAlert/Equipment/ID/[Any
PIN]

Step 5: Request Data Points:

e Equipment Header
Location
Cumulative Operating Hours
Fuel Used (Last 24)
Distance
Fuel Remaining
Nonproductive Idle Hours
Caution Description

Step 6: Recreate token. Enter the URI and required information. Note: Token expires in 60
minutes.

https://application12.globaleservice.com/ISO_API/api/PublishToken

grant_type = refresh_token
code = specify the ‘refresh token’ when the access token is issued.
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